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Buying Tier  1  is  not an insurance
pol icy.

Buying Tier 1 is not an insurance policy; it does not offer 
any additional protection for the consumer if things go 
wrong. Tier 1 is simply a ranking system put together by 
financial analysts such as Bloomberg (not a solar panel 
testing company). 

I t ’s  not al l  about the panel .

Tier rankings are about panel manufacturers, not the actual 
panel itself. Panel manufacturers may offer a wide range of 
panels ranging in quality from premium to budget.  
However, buying panels from a Tier 1 manufacturer does 
not rule out the fact that you could be ordering an old or 
relatively low-quality product.

Tier  1  companies may have l imited
capacity and responsiveness.

In the same way as Apple, UKSOL does not own its own 
factories. However, we see this as a positive rather than a 
negative. Apple - arguably regarded as the most successful 
company on the planet - does not have its own factories 
and yet consistently produces high quality volume 
products. Just like Apple, UKSOL outsources production to 
several trusted factories around the world, providing our 
customers with different supply options. This policy gives 
UKSOL unlimited capacity and responsiveness. Outsourcing 
allows us to keep our overheads low which helps keep our 
prices as competitive as the so-called Tier One companies.

Biggest is  not always best .

Big manufacturers have big overheads which have led to big 
bankruptcies in the past. Tier 1 manufacturers tend to have 
very high manufacturing and marketing overheads which 
creates financial pressure in this low margin industry. 
Suntech were once the biggest solar panel producer in the 
world but went bankrupt leaving many customers without a 
warranty. They have now relaunched their brand but as a 
different entity. Other famous bankruptcies and 
insolvencies include Q Cells, SolarWorld, REC Wafer, Schott 
and LDK. 

Tier  1  companies may be too big
to care.

Large Tier 1 companies seem to have a policy of selling to 
as many re-sellers as they can. If they lose a customer due 
to bad service, it is not a problem because they have many 
other customers to sell to. So why care? Tier 1 suppliers 
rarely offer exclusivity whereas UKSOL has a policy of 
working with exclusive distributors in each country. It is this 
exclusivity which provides partner protection through our 
close working relationship with our customers, enabling us 
to offer the highest levels of support, aftersale care and 
partnership collaboration.

UKSOL Ltd is a specialist British solar PV panel producer 

based near London. UKSOL is particularly focused on 

exporting its high-quality monocrystalline and polycrystalline 

solar panels to global emerging markets. UKSOL prides itself 

on its growing reputation of partnering with local SME solar 

installers and distributors who often feel neglected by the 

large major multinational solar panel brands. UKSOL solar PV 

modules come with a 12-year British product warranty and a 

30-year performance warranty. Global customer support is 

provided from the UK.
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